
WebView™ Documentation                                                                               Page 1 of 9 

 

Jackson Parish Clerk of Court  

WebView™ Documentation 

 

Introduction  
The Jackson Parish Clerk of Court Web Inquiry Website is used to research records 

information.  The following type of information can be gained with this tool  

 • Marriage  

 o Marriage Index Records Researched by  

           • Bride Name 

           • Groom Name 

           • Maiden Name 

   

 • Property Records  

 o Mortgage Index Records  

 o Conveyance Index Records  

 o Oil & Gas Index Records  

 o Charter Index Records  

 o Plats Index Records  

 o Bond Index Records  

 o Oath of Office Index Records  

 o Miscellaneous Index Records  

 o Notice of  Candidacy Index Records  

 o Notarial Adoption Index Records  

 o Court Rule Index Records  

  

On some of these types of records, you will also be able to view scanned images of the 

documents.  
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Logging In  
To log in to the Jackson Web Inquiry Website, you must have a login and password 

assigned to you by the Jackson Clerk of Court Office.  If you do not have one, please 

contact the Jackson Clerk of Court’s Office at (318) 259-2424.  If you have entered this 

inquiry screen by accident, press the Jackson Clerk of Court Website to return to the 

Jackson Parish Clerk of Court Website.  

 1. Enter you login name in the Username field  

 2. Enter you password in the Password. The password will be screened with “*”.  

 3. Click “Login” or press <Enter> on your keyboard.  

 4. Once you have logged in, you will be transferred to the Available Search screen to 

begin your research.  
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Performing a Marriage Search  
The Marriage Search will allow you to review marriage indexes to provide information 

for further research on marriage license information.  You can get to the Marriage Search 

screen through three methods:  

 • Press <Alt> + <M> on your keyboard 

 • Click on the “Marriage” toolbar button  

 • Select “Marriage License” on the Available Searches screen.  
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Once you have selected the Marriage option, you will be transferred to the Marriage 

Search Screen.  You have three ways to search for marriage license records.  

 • Search by Bride, Groom, or Maiden Name  

 • Search by Book & Page  

 • Search by Registry (Marriage License) Number  

 
 

Once you have determined how you will search and selected your search criteria, click 

“Search”.  You will be transferred to the Search Results screen, which displays all 

marriage record information.  

If you want to return to the search results from your last search, click “Previous Search 

Results”.  If you want to return to the Available Searches option, select “Back to 

Searches”.  
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Performing a Property Records Search  
The Property Records search allows you to search indexes of records pertaining to 

Mortgage, Conveyance, Bond, Notice of Candidacy, Chattel, and Miscellaneous Records.  

You can get to the Property Records Search through three methods:  

 • Press <Alt> + <P> on your keyboard 

 • Click the “Property Records” toolbar button  

 • Select “Property Records” on the Available Searches screen.  
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Once you have selected the “Property Records” option, you will be transferred to the 

Mortgage and Conveyance Search Screen.  You have two ways to search for records in 

this category:  

 • Search Mortgage and Conveyance By Name  

 • Search Mortgage and Conveyance By Instrument Number  

 
 

Once you have determined how you will search and selected your search criteria, click 

“Search”.  You will be transmitted to the Mortgage and Conveyance Search Results page. 
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To view all direct names for a record, click the “Direct” option under the 

Amount/Consideration field.  You will be transferred to the Direct Names for the record.  

To return to the search results, click “Back to Search Results”.  

 
 

 

To view all indirect names for a record, click “Indirect” under the Pages field.  You will 

be transferred to the Indirect Name for the record.  To return to the search results, click 

“Back to Search Results”.  
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View Daybook  
The View Daybook option allows you to see the records that have been recorded in the 

Clerk’s office, but have not yet been verified.  This option is on both the Marriage 

License and the Property Records option.  You can get to “View Daybook” through two 

methods:  

 • Press Alt + V on your keyboard 

 • Click  the “View Daybook” toolbar button  
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Hot Key Summary  
General Navigation  
Alt + M Activate Marriage License Search  

Alt + P Activate Property Records Search  

Tab Move Down One Field  

Shift + Tab Move Up One Field  

 

Marriage  
Marriage Search  

Alt + N Enter Name  

Alt + B Enter Book and Page  

Alt + U Enter Registry Number  

Alt + V View Daybook  

Marriage Search Results  

Alt + N Next Page  

Alt + I Previous Page  

 

Property Records  
Alt + N Enter Name  

Alt + I Enter Instrument Number  

Alt + V View Daybook  


