Web Inquire Setup Instructions

When you get to the Clerks Web Inquire site you will be asked to Enter your
Username and Password.
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WebWView™ Login

Username

Password

Subscribe



The first time you access the Web Site from a different computer you will need to
download the ActiveX control that provides the viewing and printing capability. Only
Microsoft Internet Explorer Web Browser is supported.

You will note, clicking the Download Software & Services Imaging ActiveX Control line
in red will initiate the download.

Note: For management purposes each download is logged to the user.
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Download Software & Services Imaging Activex Contral

NOTICE: Yiewing images in this site requires the Software & Services Imaging Activex Control
and Microsoft Internet Explorer. To ensure proper display of all images, we strongly recommend
vou download the latest versions of these applications.,
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When downloading you will get the normal Installation instructions as shown below:

Press “Run” at this instruction.
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File Download - Security Warning E|

Do you want to run or save this file?

o MName: Install.msi
T "
Iiﬁv Type: ‘Windows Installer Package, 1,49 MB
From: 12,197.242.86

Run ] [ Save ] [ Cancel

“while files from the Intemet can be uzeful, this file type can
o potentially harm your computer. If you do not trust the source, do not

i or save this software, What's the risk?
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The Machine will download the file and give a progress report as it does so.

43% of Downloadactive®.aspx Completed |Z||§|E|
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Opening:
Install.msi from 12.197.242.86

Estimated time left 18 sec (645 KB of 1,49 ME copied)
Download to: Temporary Faolder
Transfer rate: 43.4 KBfSec

[ Close this dialog box when download completes
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You must press “Run” again at this point to install the control.
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Internet Explorer - Security Warning rz|

The publisher could not be verified. Are you sure ¥ou want to run this
software?

Mame: Install,msi

Publisher: Unknown Publisher

Run ] [ Don't Run

should anly run safbware Fram publishers you trust, How can 1 decide what
software bo run?
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crosoft Internet Explorer, To ensure proper display of all images, we strongly reconnr

@ This file does nok have a walid digital signature that verifies its publisher, Yoo




After clicking “Run” you will get a dialog box that welcomes you to the ActiveX
Setup Wizard.

i Imaging ActiveX Control

Welcome to the Imaging ActiveX Control Setup
Wizard

The inztaller will guide vou through the: steps required to install Imaging Active Control on yaur
computer.

wWBRMING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distibution of this program, or ang portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the masximun extent possible under the law.

Cancel

Simply click “Next>". To confirm installation you will click “Next>" again on
the following screen.

i Imaging ActiveX Control

Confirm Installation

The inztaller iz ready to install Imaging Activel Control on your computer,

Click "MNest" bo start the installation,

[ Cancel ] [ < Back ] |. Hext >

You will see a final screen that shows Installation is Complete. Click “Close” to
exit the Setup Wizard.



Once the software is installed you can proceed with normal usage. You are can
choose from the available searches.

Available Searches

Marriage Licenses
Property Records

For Mortgage and Conveyance searches enter names similar to the method shown
below:

By | Search Mortgage and Conveyance by Name |

1st Search Name Hebert J
znd Search Mame
3rd Search Mame
4th Search Name

Sth Search Mame

Record Type Maortgage ¥
Mortgagor or Mortgagee? MDrtgagDr b
Filed After 124141984

Filed Before 321/2006

Clear Farm

Search Mortgage and Conveyance by
Instrument Number

Instrument Mumber

Back To Searches



When the system shows the results you will get a view similar to the following. If
there are a large number of results the screen may take a short while to display. If there
are many results returned you will see a “Next Page” option at the bottom right of the
screen to show more results.

N =
Direct Name : HEBERT, BECKY File Date: 3/14/1997
Indirect Name : PODIATRY INSURANCE CO OF AMERICA Cancel Date:

Type: JUDGMENT Book: 623
Register Number: MG 235263.10 Page: 481
Des: #61906 COURT OF APPEAL JUDGMENT Pages:
Amo
Direct (1) Indirect (4)
HEBERT, BETHANY R File Date: /2942008
PHH MORTGAGE SERVICES Cancel Date:
MTG Book: el
MG 283762 Page: 28
LOT 13 BEAU RIVIERE GARDEN ESTATES Pages: 16
View Image
Direct (2) Indirect (1)

If you see a “View Image” within the instrument box there is an image available
for viewing. Click on those words to see the image. Make sure your Pop-up Blocker is
turned off to view images. You will get a page that shows a screen similar to the
following:

kﬁ http:/f12.197.242.86 - Deliverimage - Microsoft Internet Explorer, provided by Software & Services
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3910 Kiroy Lare . Suite #300, HOUSIOM. TX 77098

Prepared By:
Joo Potty, 3000 Leacerhal | Road Wounl Laurel. WJ 08054
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The Left/Right buttons allow you to page through the image.

For management purposes, a log is maintained of viewing activity.



If you are allowed to, you can press the “Print” button if you wish to print the
document.

When you press the “Print” button you will see the following dialog box.

=, Print Settings Q@@

Frinter

Name: | SR

Paper Size

% Legal i Letter

Page Range

i+ Al Pages

" Curent Page

" Pages from [ |

Page

L Selection

Invoicedccount Reference

0k | Cancel ‘

You can enter an internal reference, if you choose, and change the print location if
you want to print to a printer other than your default printer. You can also select the
pages you want to print.

After Pressing “OK” a dialog box will be displayed explaining the charges you
are incurring. You must accept these charges before printing is allowed.

A record is maintained of the document printed and the number of pages printed.



